
How To Reset Your Password

Navigate to the ASPPA, NAPA, NTSA, or PSCA login screen. Select the “Forgot 
Password” button. 

Enter your Username and select “Send Password Reset Email”. 
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https://www.asppa-net.org/header/login/?redirectUrl=/
https://www.napa-net.org/header/login/?redirectUrl=/header/login/
https://www.ntsa-net.org/header/login/?redirectUrl=/header/login/
https://www.psca.org/header/login/?redirectUrl=/header/login/


You’ll receive a notice like the one below, from here select Back to login.

Navigate to your email 
and select the “Reset 
password” button. You 
will be redirected to 
another page. 

your first name will appear here,

Select the “Reset Password” button.
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In the New Password field enter a new password. If the password meets the 
criteria the circles will have a check mark in them. Go ahead and enter the 
same password in the Confirm New Password field. When completed 
correctly the “Change Password” button will illuminate. Select “Change 
Password” to complete the process.

Your username will appear here.

Important Note

• The system will let 
you know when 
your password was 
last changed. 

• After selecting 
“Change Password” 
you will be 
redirected to your 
profile page. 
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